
Renewal Instructions on the Web 
Registration  
In order to complete the entire renewal process, you will need to register if you do not already have online 
access.  

 
Registration Page 

 
 

• Is your family enrolled in CoverKids? Select “Yes” 
• Do you have your Family ID Number and Pin? Select “Yes” 
• Create your User Name & Password by following the guidelines 
• Select a security question and answer 
• Enter your email address ***This step is optional*** 
• Enter your Family Id Number & Pin 
• Click the Register button 

 
 



Your account information will be loaded at this point: 
  

 



 
 

• Verify all your information is correct and make any changes that need to be made. 
• After verifying your information and you make the appropriate changes, click “Continue”. 

 
 
The next page includes: 
Certification, Understanding and Authorization 
Permission to Release Protected Health Information & the 
Electronic Signature Consent 

 



 
 

• Click the box next to “I agree”. 
• Type your Full Name in the box marked “Enter Your Name” 
• Click “Complete Renewal Application” 
• Print your Confirmation Page - You will receive confirmation in the mail confirming your renewal is 

complete.  
 



 
 
Confirmation Page Example: 
 

 


